
 

 

 
 
 
 
 
 

Information on the electronic surveillance system set in the area of 

Ambient Hotel & AromaSPA operated by Sikfürdő Kft. 
 

 
 
 

Dear Guests, 
 

 
 
 

1. Hereby, we inform you that an electronic surveillance system is operated in Ambient Hotel 

&  AromaSPA****,  which  is  located  in  5  Fürdő  utca  Komló-Sikonda  H-7300.  The  electronic 

surveillance  systems  of  the  hotel  are  operated  by  a  staff  member  responsible  for  the 

technical unit of Sikfürdő Kft. 
 
 
 

2.  We  inform  you  that  the  provisions  of  Act  CXXXIII  of  2005  on  Security  Services  and  

the Activities of Private Investigators (hereinafter: Szvtv.), and the provisions of Act CXII of 2011, 

on Informational Self-determination and Freedom of Information are applicable for the rules of 

capture,  usage  and  storage  of  image  recordings.  The  electronic  surveillance  system  is 

operated  as  described  below,  based  on  the  specific  consent  according  to  Paragraph  2  of 

Section 30 of the Szvtv., with the objective to protect the human life, the safety of persons, and  the  

property;  in  order  to  prevent  or  detect  infringements  or  accidents,  to  surprise  the perpetrators  

in  the  act,  and  to  prove  the  infringements.  Since  the  use  of  the  electronic surveillance  

system involves  data management, this  activity  is  under the supervision  of the National Data 

Protection and Information Authority (NAIH). 

 
3.   We  would  like  to  draw  your  attention  to  the  fact  that,  after  reading  the  present  note, 

entering  the  location  monitored  with  cameras  is  considered  a  specific  consent  to  data 

processing. 
 
 
 

4. The registration number of data processing by Síkfürdő Kft. is: NAIH-84864/2015. 
 

 
 
 

5.  Scope of processed data: the face and other personal data of guests that can be seen on the 

image recordings. 
 
 
 

6. The electronic surveillance system operates 24 hours on each day of the week. 
 

 

 



 

 

 

 

7. The  stored  recordings  of  the  camera  surveillance  and  recording  system  operated  by 

Sikfürdő  Kft.  can  only  be  accessed  by  authorised  persons,  exclusively  in  order  to  prove 

infringements against human life, safety of persons and property, and to identify the offender; and 

in order to reveal other events or accidents affecting the life or safety of persons. 
 
 
 

8. Síkfürdő  Kft.  registers  in  a  protocol  the  access  to  captured  recordings,  the  name  of  the 

person   making   the   inspection,   the   reason   and   time   of   data   accessing.   For   the   safe 

processing of personal data, the protection of the data stored on the server, described below, is 

ensured by personalised usernames and passwords. 
 
 
 

9. Data transfer is possible exclusively in case of a procedure in progress related to unlawful 

behaviour or breach of duty, to the authority or court performing it.   The scope of transferred data  

can  be  the  recordings  of  the  camera  system  containing  relevant  information,  and  the names 

of persons that can possibly be seen on the recordings. 
 
 

 
10.  We  would  like  to  inform  you  that  the  affected  persons  –  whose  rights  or  legitimate 

interests are affected by the image recording  – may request a copy of the recordings made about  

them  by  the  electronic  surveillance  system;  and  may  request  the  deletion  of  the recordings in 

accordance with the provisions of the legislation in force.  Additionally, persons whose  rights  or  

legitimate  interests  are  affected  by  the  image  recording,  may  request Sikfürdő Kft. within 3 

workdays from the date of image recording not to discard or delete the data after having attested 

their right or legitimate interest. 
 
 
 

We  would  also  like  to  inform  you  that  you may ask  Sikfürdő  Kft. to  give  information  on  

the handling  of  your  personal  data  at  any  time.  Furthermore,  you  can  also  request  for  the 

correction, cancellation and blocking of your personal data in compliance with the applicable 

legislative provisions. In addition, you may object to the handling of your personal data. 
 
 
 

We  inform  you  that  in  case  of  violation  of  your  rights  you  may  apply  to  the  court  in 

accordance with the provisions of the applicable legislation; furthermore, anybody can initiate an  

investigation  by  notifying  the  National  Authority  for  Data  Protection  and  Freedom  of 

Information, reporting that an infringement has occurred – or there is an imminent danger – in 

relation with the processing of personal data. 

 

 

 

 



 

 

 

 

 

11. The following cameras operate in the area of Ambient Hotel & Aroma Spa: 
 

 
 
 

Camera group 1: 
 

2 cameras covering the area of the hotel’s closed car park and the external 
area of entrances. 

 
The objective of the surveillance is to protect the cars in the car park. 

 
The  captured  images  are  stored  on  the  central  server  for  3  business  days. 

Sikfürdő  Kft.’s  locally  acting  head  and  the  hotel  manager,  or  in  case  the  hotel 

manager is being prevented, the hotel’s current manager in charge are entitled to review  

the  camera  recordings  in  the  event  of  the  infringements  and  events described in 

point 5. 
 
 

 
The location of the cameras: 

 
1. external camera directed to the closed car park and the technical entrance 
2. external camera directed to the entrance of the closed car park and the barrier 

 
 
 
 
 

Camera group 2: 
 

7 cameras monitoring the indoor and outdoor pools operating in the wellness area   

of   the   hotel,   and   their   immediate   surroundings.   The   purpose   of   the 

observation  is  to  protect  life  and  physical  safety,  to  minimize  the  chance  of 

accidents occurring in the wellness section and to help the hotel staff respond to any 

accident in the wellness section as soon as possible. 
 

Furthermore, the placement of the cameras in the wellness area is justified by the  

property  protection  objective  associated  with  the  fact  that  visitors  take  and leave 

unattended higher-value assets more and more often in the wellness area. The camera 

images are constantly being watched by the pool attendant. 
 

The  captured  images  are  stored  on  the  central  server  for  3  business  days. 

Sikfürdő  Kft.’s  locally  acting  head  and  the  hotel  manager,  or  in  case  the  hotel 

manager is being prevented, the hotel’s current manager in charge are entitled to 

review  the  camera  recordings  in  the  event  of  the  infringements  and  events 

described in point 5. 

 

 

 



 

 

 

 

 

The location of the cameras: 
 

1. internal camera directed to the part of the indoor adventure pool that is 
equipped with adventure elements 

2. internal camera directed to the part of the indoor adventure pool where visitors can 
swim 

3. internal camera directed to the indoor sitting pool 
4. internal camera directed to the indoor massage pool 
5. internal camera directed to the indoor children’s pool 
6. external camera directed to the eastern side of the outdoor adventure pool 
7. external camera directed to the western side of the outdoor adventure pool 

 
 
Camera group 3: 

 
7  cameras  monitoring  the  hotel’s  interior  and  exterior  entrances  and  various 

spaces.   Primarily,   the   purpose   of   the   observation   is   to   protect   the   hotel’s 

properties, assets, inventories, as well as the hotel guests’ properties brought into the 

hotel, on account of which it is particularly justified to monitor the entrances, access 

roads, reception desk and the store rooms of the hotel. Furthermore, the purpose  of  the  

observation  is  to  prevent  accidents  involving  life  and  physical safety and to recon     

struct these events in case of their occurrence. 
 

The camera images are constantly being watched by the staff member being on 

duty at the reception. 
 

The  captured  images  are  stored  on  the  central  server  for  3  business  days. 

Sikfürdő  Kft.’s  locally  acting  head  and  the  hotel  manager,  or  in  case  the  hotel 

manager is being prevented, the hotel’s current manager in charge are entitled to review  

the  camera  recordings  in  the  event  of  the  infringements  and  events described in 

point 5. 
 
 

 
The location of the cameras: 

 
1. external camera directed to the western side of the main entrance 
2. external camera directed to the eastern side of the main entrance 
3. external camera directed to the rear pedestrian walkway and the rear area of 

the building 
4. external camera directed to the rear pedestrian walkway and the rear area of the 

building 
5. external camera directed to the rear entrance area of the kitchen and to the access 

road 
6. external camera directed to the kiosks and the rear area 
7. internal camera directed to the area of the Drink bar and the beverage store room 

 


